
 
Shelter Upkeep/ Gift Wrapping 

Thank you for signing up to help with Shelter Upkeep Projects at Raphael House! Volunteers are an 

integral part of what makes our program as successful as it is, so we are truly grateful for your support.  

Group: ILEA 

Date: 12/19/18   Time:  1pm – 3:30 pm 

Location: Raphael House, 1065 Sutter Street, San Francisco, CA 94109 

Volunteers (Max ~25): TBD 

Contact:  Pam Kanjanamarakul Perez, pam.perez@metroevents.com 

SCHEDULE & TASKS 

Projects will include cleaning and organizing common areas of the shelter such as the dining room, 

kitchenettes, hallways, and/or children's program rooms. Cleaning our common areas entails sweeping, 

mopping, washing windows, wiping down surfaces, vacuuming, and dusting.   

A smaller portion of the group will also help with gift wrapping. Each year we hold a large scale gift 

drive, Adopt-a-Family, that results in holiday gifts for over 200 families!  Volunteers will be helping to 

wrap the gifts for the children and families currently living at Raphael House. We will have wrapping 

supplies here, but volunteers are welcome to bring wrapping supplies to donate if they wish! 

When you arrive, please check in at the front desk. Kellen Sarver will meet your team there and start the 

volunteer day with a tour of Raphael House. Should your group be running late due to an unforeseen 

circumstance, please be sure to call our front desk at 415.345.7200, so that we can plan accordingly. 

DONATIONS 

Some organizations may wish to make a donation in conjunction with their volunteer day, but this is 

neither required nor expected. If you would like to make a donation, please make checks payable to 

Raphael House with “Volunteer” in the memo line. Please be sure to also include a note with your 

organization’s name and contact information so we may send you an acknowledgement/receipt. All 

donations should be left with the front desk.  We can also accept donations made online through our 

website here: https://www.raphaelhouse.org/give/. Donations made online can be made "in honor/ 

memory of someone" which then populates a notes section where you can type "Volunteer" and your 

company name. 

WHAT TO WEAR  

Volunteers should ideally wear closed toe shoes and clothing that they feel comfortable cleaning in. 

Projects are not generally messy, but in most cases will include working with glass cleaner, wipes, and 

mops. If a painting project is planned, we will let you know prior to the volunteer date. 

 

DIRECTIONS, PUBLIC TRANSPORTATION, PARKING 

Raphael House is located at 1065 Sutter Street in San Francisco, between Larkin and Hyde streets. We 

are easily accessible by several Muni lines, including 2, 3, 19, and 27. There is some street parking in the 
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area, and there are paid garages at the corner of Sutter and Larkin, on Hyde between Bush and Sutter, 

on Leavenworth between Bush and Sutter, and on Sutter between Jones and Leavenworth. Please be 

aware that cars parked on the north side of Sutter Street, M-F, between 4-6pm, will be towed.  

---------------------------------------------------------------------------------------------------------------------------------------- 

 

WORKING WITH FAMILIES 

Some Helpful Guidelines for Volunteers  

While helping with Shelter Upkeep Projects does not directly involve working for the families, you may 

have some interactions with parents and children while you are here. While it is pretty quiet here during 

the day, with parents at work and children at school, day care, or summer camp, some families may still 

be around the house.  Because of this, please give all volunteers a chance to read over these guidelines 

below. 

Please respect the children's privacy and keep boundaries around your own personal life. We 

discourage both staff and volunteers from asking personal questions, as our families have histories that 

are often filled with violence and sensitive issues. Please prepare yourself; while it is an everyday thing 

to ask conversational questions of your friends and colleagues at work, it often makes the families here 

feel ill at ease. Usual questions often have unusual answers. The hope at Raphael House is to have a safe 

and private place of healing where parents can face what is troubling them only with people they know 

very well and only when they are ready.  

Furthermore, families often find it troubling to have adults share their own histories, problems and 

personal anecdotes with them. Please think of your volunteer time as being centered on the parents and 

children. 

Please respect physical boundaries. As a rule of thumb, please don't touch. This includes hugging, 

holding children on your lap, carrying them, rough-housing, tickling, and so forth. Sixty percent of the 

children here have experienced some form of abuse in their lives. We are trying to help them feel 

comfortable with saying “no” in such instances as when people they don't know well stroke their backs 

etc. It is confusing to the children to get one message from the staff and another from a well-

intentioned volunteer. 

Please focus on the inner beauty of the children. Please don't give compliments on physical 

attractiveness. We are trying to focus on the beauty of what is inside and help the children look for that 

in themselves and in others. Better an observation about a child's kindness or a good answer to a 

question, and so forth. 

If you have a plan to assist a child or a parent in any way, please check with a staff member first. What 

seems like a great idea to you may not be appropriate for a particular family. 

Photography or recording of children or parents is not allowed. When families sign photo releases, 

those releases only approve their images to be used by Raphael House.  You are more than welcome to 



 
take photos of the House and of your volunteer group as long as no Raphael House families appear in 

the photos. 

Finally, please respect the confidential nature of your experiences with the families as well as with 

any personal stories they may share with you.  

Please keep in mind that your experiences with our children and their parents and any stories that they 

might share about themselves are private. It’s Ok to discuss such things with Raphael House staff, but 

otherwise, they should be kept confidential. Due to many client’s histories of domestic violence and our 

confidentiality policy, no identifying information about our clients should be shared with anyone outside 

of Raphael House. This includes names, distinguishing physical features, etc. 

Thank you! 

All of the various program areas at Raphael House depend on the love, energy, and dedication of our 

volunteers. Your contribution enriches the families' experiences and memories of Raphael House. 

Please don’t hesitate to contact me with any additional questions you might have. We look forward to 

having your here! 

 

Best, 

 

Kellen Sarver | Volunteer Manager 
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